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NEWS RELEASE        

DIGI TO PARTICIPATE IN 3G AS A MOBILE VIRTUAL NETWORK OPERATOR (MVNO)

Ties in with Government’s call to industry to avoid duplication of infrastructure and optimize capacity, says COO

PETALING JAYA, 29th May 2002  --  Leading mobile telecommunications service provider DiGi Telecommunications Sdn Bhd (DiGi) will play a vital role in the third-generation of wireless communication technology (3G) arena by offering 3G products and services to the Malaysian end-user as a Mobile Virtual Network Operator (MVNO).

Said Mr Tore Johnsen, Chief Operating Officer of DiGi:   “While DiGi will not be submitting a bid for a block within the 3G spectrum assignment, we intend to invest strategically as an MVNO in the delivery of a wide range of mobile multimedia products and services to the Malaysian marketplace.

Mr Johnsen added that DiGi has studied the market demand for voice and data services, as well as other prevailing and anticipated trends, and intends to support initial demand for 3G mobile multimedia products and services on its existing 2G/2.5G network. Progressively, DiGi will deliver the full range of 3G mobile multimedia products and services as an MVNO.

 “We already have all the necessary licences to provide the end-user with mobile multimedia services on 2G, 2.5G and 3G.  DiGi will, therefore, continue to invest in and to optimize our existing infrastructure to provide the end-user with advanced and affordable mobile multimedia services.”
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At the close of the submission of bids for the 3G spectrum assignment, allowing mobile telecommunications operators the opportunity to build and operate 3G networks, DiGi’s Mr Johnsen said: “DiGi is committed to playing a role as innovator and investor in this exciting development in Malaysia’s mobile telecommunications industry, and to working closely with the other industry players to optimize the nation’s 3G network usage.”

Mr Johnsen added:  “While we collaborate within the 3G arena, we will also continue to expand and share our existing 2G and 2.5G networks with other operators, to benefit the Malaysian population and increase coverage.

 “Under the 3G spectrum assignment process, the assignees are required to sell capacity at competitive prices to other players in order to optimize the nation’s network. This presents a clear opportunity for DiGi to purchase capacity as an MVNO for the benefit of our growing customer base. For 3G network operators, DiGi’s capacity purchase will provide a guaranteed increase in traffic on their network, reducing the risk of under-utilization and supporting their network investment.

An MVNO, he said, essentially provides the full range of mobile multimedia services through the purchase of network capacity from network operators. This has proven to be a commercially viable option in several market centers throughout the world, including  Western Europe.  

“We are confident that the 3G environment will give us the opportunity to fully leverage our core competencies in product innovations and creative applications at the value-added packaging and marketing end of the 3G value chain.  As an innovative player, DiGi has succeeded in building up a significant market share and growing our customer base in a relatively short span of time by focusing on the end-user. We understand our market and we know what it needs. We are set to meet and exceed our customers’ expectations for speed, quality and innovations.”
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“Going forward, we want to stay focused on the needs of our customers and grow our market share. Our focus has always been the customer. We are confident this approach will ensure our continued leadership position,” he added.

On DiGi’s decision not to submit a bid for a 3G spectrum assignment, he said it was a strategic one, taking into consideration DiGi’s core and leverageable strengths and the 2G/3G evolutionary process. This also supports the government’s call to the industry to avoid duplication of infrastructure and optimize capacity, he added.

About DiGi

DiGi, with its core philosophy of It’s About You, is a telco that listens to its customers and tailors its services to suit their lifestyles – services that are meaningful and relevant, enhancing the way they live, work and play. DiGi is the first telco to launch the prepaid concept for mobile services in Malaysia and till today, DiGi remains the market leader. 

DiGi is also the first telco in Malaysia to launch cost-saving postpaid mobile services to suit the different usage and lifestyle patterns of the customers of today in line with full deregulation. With its focus on providing customer-delight, DiGi offers the most comprehensive and innovative range of products and services to take its customers beyond mere satisfaction. This is reflected in its many industry-leading offerings, all of which are delivered with an exceptional standard of service that exemplifies DiGi’s professionalism and commitment.
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