
 

 

Climate Change and Environmental Action 
Protecting the environment by transitioning towards a low-carbon economy and employing 
effective waste management within business operations. 

 

Impact & Financial Assessment 

Implementing eco-friendly practices and contributing to environmental sustainability 
initiatives align with global expectations. Failure to address environmental concerns can 
result in regulatory scrutiny, reputational damage, and operational inefficiencies. 

Extreme weather conditions and flooding can damage infrastructure, leading to outages 
caused by power disruptions. This incurs costs for CelcomDigi and impacts the revenue 
line. For example, during the 2015 East Coast flooding event, the estimated daily 
revenue impact was around RM500,000. The recent flooding event also resulted in costs 
to restore the network. Additionally, there are costs associated with preventive 
measures, such as raised infrastructure.  

 

Overview 

CelcomDigi is committed to addressing climate change and promoting environmental 
sustainability. We integrate environmental considerations into our business operations 
and strive to minimise our carbon footprint. Our initiatives focus on reducing 
greenhouse gas emissions, conserving energy, and promoting sustainable practices 
across our value chain. 

We contribute to the broader business community’s efforts to manage climate impacts 
through our network integration plan, digital services, and connectivity solutions. Our 
Sustainability Policy affirms our commitment to protecting the environment and 
contributing to climate change mitigation and adaptation. 

 



 

 

Policies & Guidelines 

• Sustainability Policy 
• Enterprise Risk Management Policy & Manual 

 

Our Response 

• Committed to achieving mid-term and long-term emission reduction targets and 
becoming net-zero by 2050, in alignment with the Science Based Target 
Initiatives (SBTi) 

• Developing a carbon reduction roadmap and supporting initiatives in alignment 
with our 2050 Net Zero commitments 

• Conducting climate risk assessments to guide network integration strategies and 
target-setting 

• Strengthening our sustainability governance and reporting mechanisms while 
exploring new technologies and solutions 

• Setting up a carbon accounting system in compliance with Bursa’s requirements 
for full ISSB-aligned disclosures 

• Reporting on our environmental performance and progress towards sustainability 
goals 

• Exploring renewable options, optimisation of resource management, and 
technological advancements 

• Established partnerships to drive EV adoption, mature EV infrastructure and 
ecosystems, and integrate renewable energy 

• Deployed EV charging points nationwide and within the office premises to 
promote adoption of electric vehicles among employees 

 

  



 

 

What is CelcomDigi’s approach to climate mitigation and adaptation strategies? 

For CelcomDigi, climate mitigation and adaptation strategies need to be inclusive, that 
couples the social and environmental aspects in a holistic approach towards achieving 
the Net Zero economy. While we strive to prepare and manage the physical (frequent 
extreme weather events, flooding, drought, and rising temperatures over time) and 
transition risks (policy, legal, technology, and market changes) of climate change, we are 
cognisant of the impacts across our value chain, including operations, supply chain, 
distribution, communities, and employees. We undertake necessary measures to mature 
in this journey in an inclusive and equitable manner. Our priorities include: 

• Capacity building for business partners and suppliers 
• Collaborative efforts to develop climate friendly solutions with power providers, 

technological partners and financial institutions  
• Facilitating dialogues with policy makers, industry, regulators and researchers 
• Incubating and developing talents to fulfil needs of emerging environmental and 

ESG-related competencies 
• Advocating good environmental practices to our customer 

 

Climate-related Financial Disclosures 

As the impact of climate change intensifies, CelcomDigi has a responsibility to take 
immediate and meaningful action to protect our business, surrounding communities and 
the environment. 

In response, the company has pledged to achieve Net-zero carbon status by 2050, 
establishing clear climate goals aligned with the SBTi Business Ambition for 1.5°C, which 

is pending validation. Our adoption of the TCFD framework enables us to improve the 
transparency and comparability of our progressive climate risk and opportunity 
assessments. Read about our TCFD at: 
https://celcomdigi.listedcompany.com/sustainability_management.html 

https://celcomdigi.listedcompany.com/sustainability_management.html

