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Compliance

Overview
CelcomDigi is committed to ensuring our business operates ethically, lawfully and with the integrity for our
long-term success. Non-compliance by employees or business partners may result in reputational damage,
financial penalties, or suspension of license to operate. CelcomDigi’s Anti-Corruption Policy, Code of Conduct,
and Business Partner Management Policy are the guiding documents that govern compliance, and come under
the purview of the Head of Compliance. The Code and Agreement of Responsible Business Conduct (ABC)
establishes the foundation for good business practices as well as the requirements to comply with relevant

laws, regulations, and widely recognised treaties.

Our Response

¢ Constant evaluation of CelcomDigi’s business strategies, new technologies, products and services as well

as government policies and regulations to identify and manage emerging risks
¢ Dedicated resources for on-going compliance monitoring across our business value chain
e Ensure integrated governance and holistic business partners and vendor management procedures

e Enforcing compulsory employee participation in anti-corruption, conflict of interest and code of conduct

training
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We play by the rules

Who must
follow the Code

All CelcomDigi
employees and the
PRINCIPLES Board of Directors

Anyone acting on
behalf of CelcomDigi

eg.dealers and

business partners
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We are accountable
for our actions

CelcomDigi Berhad
[Registration No. 199701009694(425190-X)]

CelcomDigi Tower, No. 6, Persiaran Barat,
Seksyen 52, 46200 Petaling Jaya, Selangor
www.celcomdigi.com

CODE OF CONDUCT

How to use
the Code

The Code sets out
clear guidelines on
responsible business
conduct

Read, understand,
and follow the Code,
Policies, and Manuals

What is
expected of us

Act with high
standards of integrity
and business conduct

Speak Up
when in doubt

Integrity Hotline:
celcomdigi.portal.
speeki.com

What is
expected of
our leaders

Set the
“Tone from the Top”

Foster a Speak Up
culture without
concern of retaliation

Set and act with
high standards

of integrity and

business conduct
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View our guiding policies here:

i.  Anti Corruption Policy : https://assets-global.website-
files.com/639b20bcbc2766175f23c542/639b20bcbc2766211423c608 Anti-Corruption%20Policy.pdf

ii. Code of Conduct : https://assets-global.website-
files.com/639b20bcbc2766175f23¢542/639b20bcbc27668cdb23c609 Code%200f%20Conduct.pdf

iii.  Whistleblowing Policy : https://assets-global.website-
files.com/639b20bcbc2766175f23c542/65237026d4d7a45f93742526 Whistleblowing%20Policy.pdf

iv. Business Partner Conduct Principles : https://assets-global.website-
files.com/639b20bcbc2766175f23c542/63ca336231df2f6288eflffe CelcomDigi Business%20Partner%20
Conduct%20Principles 2022.pdf
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